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Credit Action

Report of the Trustees
for the Year Ended December 31 2009

The trustees who are also directors of the charity for the purposes of the Companies Act 2006, present their report with
the financial statements of the charity for the year ended December 31 2009. The trustees have adopted the provisions
of the Statement of Recommended Practice (SORP) 'Accounting and Reporting by Charities’ issued in March 2005.

REFERENCE AND ADMINISTRATIVE DETAILS
Registered Company number
5244075 (England and Wales)

Registered Charity number
1106941

Registered office
6th Floor Lynton House
7-12 Tavistock Square

London

WC1H9LT

Trustees

J J Burton Clothing Executive

M Hurlston Company Director Chair

C M Leslie Chief Executive

G Bell Chief Executive

Miss K Panday Publisher - appointed 8.6.09

G P Stevens Corporate & - appointed 7.12.09
Regulatory Affairs
Director

Company Secretary
R J Keel

Auditors

Wright Vigar Limited

Statutory Auditors

Chartered Accountants & Business Advisers
15 Newland

Lincoln

Lincolnshire

LN1 1XG

Website
www.creditaction.org.uk

STRUCTURE, GOVERNANCE AND MANAGEMENT

Governing document

The organisation is a charitable company limited by guarantee, incorporated on September 28 2004 and registered as a
charity on November 23 2004. The company was established under a Memorandum of Association which established
the objects and powers of the charitable company and is governed under its Articles of Association. In the event of the
company being wound up members are required to contribute an amount not exceeding one pound. Credit Action Trust,
which was founded in 1994, transferred its assets to the new incorporated organisation in September 2004.

Accounting Period

The trustees made the decision during 2008 to change the Accounting Period to that of the calendar year. The
Accounting Period is now co-terminus with that of the Foundation for Credit Counselling, our 'sister charity’ and is now
aligned with funding as many of the projects are managed on a calendar year basis.

Recruitment and appointment of new trustees
The directors of the company are charity trustees for the purpose of charity law and under the company’s Articles are
known as members of the Board. Since company members are also appointed as directors under Article 14.5, the board
ensures that when admitting company members it takes into account, to the extent that the board considers it practicable
to do so, the need for company members who become directors to contribute to the skills mix and balance of the Board
as a whole. The charity currently has six directors.

Induction and training of new trustees

Newly appointed trustees undergo an initial day’'s induction where they will receive an induction pack containing a copy
of the charity's key documents (e.g. governing document, accounts, board meeting papers and minutes) and will have
their contents explained further by the company secretary, the chairman of trustees and national director.
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Credit Action

Report of the Trustees
for the Year Ended December 31 2009

STRUCTURE, GOVERNANCE AND MANAGEMENT

Organisational structure

The charity has a dedicated team responsible for the day to day running of the organisation. They are responsible for
maintaining the direction of the organisation thus ensuring the charity’s objectives are achieved. Board meetings are
held during the year and the charity's executives and senior management attend these meetings.

An attitude of openness exists between trustees and the executive and information is freely made available to trustees.
Trustees are made aware of all developments and of their respective responsibilities. The chairman of the trustees is
actively involved with much of the ongoing work of the organisation and regularly meets the Director with whom he is co-
located.

Wider network

We have a key ongoing relationship with a number of partners both on a funding and non-funding basis and attempt at
all times to operate in co-operation with the wider money advice sector including organisations such as Money Advice
Trust, Citizens Advice, Community Money Advice, Christians Against Poverty, ABCUL and Advice UK, to name but a
few. In the field of money advice it is absolutely critical that such organisations pull together rather than seek to function
as in a purely competitive market.

We have a number of partners who provide us with funding either through donations, project work or by way of payment
for services. In 2009 these included; CallCredit, GE Home Lending, the Army, the Royal Navy, Nationwide, the Welsh
Co-Operative Centre, Cattles (relationship now ended), Provident Financial, Stewardship, the Foundation for Credit
Counselling (FCC) and the National Housing Federation (NHF). During the year we have also been awarded future
funding from a number of organisations including the HSBC Global Education Trust.

In addition to those key partners we are also extremely grateful to the support of trusts, foundations and individuals who
have continued to support our work. Of particular note in the last year are the Mulberry Trust, the Goldsmiths Company
and the Adnams Trust.

Related parties

Since 2003 Credit Action has operated a 'sister charity’ model with the Consumer Credit Counselling Service (CCCS).
Under this arrangement curative debt counselling is provided by CCCS through its helpline on 0800 138 1111 and online
Debt Remedy counselling service. Credit Action meanwhile focuses primarily on the preventive work of financial
education and practical budgeting skills and training. This arrangement also involves CCCS contributing an annual
donation to Credit Action. Credit Action's London office is now also co-located with the CCCS Media and Chairman’s
Office which offers us a very generous reduction on our overhead costs. This partnership remains absolutely integral to
the work Credit Action does and will continue to do so.

Risk management
All significant activities undertaken are subject to a risk review as part of the initial project assessment and
implementation. Major risks are identified and ranked in terms of their potential impact and likelihood.

Major risks, for this purpose, are those that may have a significant effect on:

- Operational performance, including risks to our personnel;
- Achievement of our aims and objectives; or
- Meeting the expectations of our beneficiaries or supporters.

The trustees review these risks and satisfy themselves that adequate systems and procedures are in place to manage
the risks identified. Where appropriate, risks are covered by insurance. The following framework is central to ensuring
adequate risk assurance:

1. Regular monitoring of major risks and development of action plans;

2. Embedding risk identification and assessment within operating procedures;
3. A clear structure of delegated authority and control;

4. Review of key systems and procedures through internal audit arrangements;
5. Maintaining reserves in line with set policies; and

6. Regular summary reports on risk management to the board.

In assessing risk areas trustees recognise that some areas of our work require the acceptance and management of risk
if our key objectives are to be achieved.
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Credit Action

Report of the Trustees
for the Year Ended December 31 2009

OBJECTIVES AND ACTIVITIES

Objectives and activities
The charitable objectives as per the Memorandum & Articles are:-

- the relief of poverty in particular by the provision of money advice to persons in need; and
- the advancement of the education of the public in debt management.

A three year strategy ('Providing Financial Freedom through Money Education: Sept 2007 - 2010’) was adopted by the
board in September '07 to ensure that these objectives are fulfilled. A copy of this strategic document is available on
request. The charity remains on target to meet almost every aim set out in this strategy which leaves the charity with a
very wide reach with around 750,000 beneficiaries every year. With this reach in mind the charity also worked in 2009 on
a new strategic approach, 'Digging Deeper'. This aims to ensure that the wide reach of Credit Action is utilised to do a
deep, changing work in the lives of those we come into contact with.

Public Benefit

Credit Action’s aim is to help people avoid the pain, stress and poverty of financial overindebtness by providing money
management skills and advice through its services and resources, by its tools, by training, and by the writing and
producing of informational and educational publications. Our aim and passion is to help people stay in control of their
finances, rather than let money control them and disrupt their lives through over indebtedness or poverty.

Credit Action’s work is aimed at all age groups.

The charity operates throughout the United Kingdom and occasionally offers consultancy services to organisations
abroad, which are endeavouring within their own countries to offer the services in areas in which Credit Action has

experience.

The trustees confirm that they have had regard to the Charity Commission’s guidance on Public Benefit when planning
the activities of the charity.
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Credit Action

Report of the Trustees
for the Year Ended December 31 2009

ACHIEVEMENT AND PERFORMANCE
Charitable activities

Advocacy

Levels of advocacy activity during 2009 were high although the political paralysis which resulted in the expenses scandal
meant at times that this aspect was truncated. However there were unprecedented levels of media activity during the
year and Credit Action also responded to a number of government consultations on issues such as debt management,
high cost credit, and credit and store cards.

Other critical issues we have tackled through advocacy this year have been student finance, claims management,
financial exclusion, redundancy and housing issues. All our advocacy activity in these areas is under-pinned by a clear
agenda to promote financial education and the empowering of consumers to be responsible financially. Developing our
advocacy work further is a key part of our strategic vision for 2010, particularly crucial as a general election year.

The above listed activities are primarily for the benefit of the general public, especially those on lower incomes, the
financially excluded and those struggling with overindebtness or financial hardship.

Charity Award

For the third year running Credit Action was selected as the Charity of the Credit Today Awards 2009 which took place in
May. As well as this honour we were, for the first time, selected as the Charity of the Insolvency and Rescue Awards and
the Debt Collection Awards, which both took place in autumn 2009.

Web Site
www.creditaction.org.uk

The web site is a vital way in which Credit Action interacts with members of the general public as well as other
organisations who are interested in our work. As well as information about us, contacts, etc., it contains daily money
stories, articles, guides and resources, money savings tips, referrals for debt counselling, debt statistics, downloadable
tools (including our entire Moneymanual range and the Spendometer mobile phone budgeting tool) and information on
how people can support us or reach services such as training.

The monthly debt statistics portion of the website is particularly popular. It contains statistics on debt and financial
literacy issues collated from a wide range of sources as well as some produced originally by Credit Action. Research
bodies, journalists and academics frequently make contact with the charity through these statistics and they are quoted
regularly in the media.

Alongside our own site at www.creditaction.org.uk we also have www.moneybasics.co.uk and www.moneyworries.org.uk
as part of Credit Action's online presence. 2009 has unsurprisingly been a busy year across these sites with over
120,000 unique visitors. The feedback from the website is strong with over 75% of users saying that they find the website
helpful. One of the areas in our three year strategy where we are likely to fall short is on web usage however and so this
will be an area we look to improve during 2010.

The web site is of enormous benefit to the general public in affording easy access to a wealth of guidance, tools and
information. This is particularly beneficial for those seeking help and support in managing their finances in a better way
or struggling with a financial problem. The information on the site ensures people stay in control of their finances and
avoid overindebtness or poverty. Publications and other tools are available to download free of any charges, whilst an
online shop provides publications for order at prices that reflect the production costs.

Marketing and press

Credit Action has no advertising budget but during 2009 we have received a very significant amount of press and media
coverage as we have been called on to comment and advise on a wide range of financial and consumer issues. Media
appearances are now occurring every week. This is right across a range of media outlets including all major BBC
television and radio news channels, every major commercial news outlet (Sky News, ITV, Channel 4, Channel 5), every
major national newspaper and numerous local and Christian media sources. We now have regular slots on two radio
stations and the BBC 2 program Working Lunch. This activity gives us a large reach - though this is hard to measure and
thus not reflected in our beneficiary statistics - and is a key part of achieving our charitable aims.

Through media coverage, Credit Action is able to assist the public in highlighting the need to manage their finances

wisely, offer practical advice and tips, provide educative comment and to signpost those experiencing overindebtness to
where further help and advice can be sought.
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Credit Action

Report of the Trustees
for the Year Ended December 31 2009

ACHIEVEMENT AND PERFORMANCE
Charitable activities

Publications

Demand for our Moneymanuals this year has been steady particularly once the number downloaded through the website
is taken into account - in total over 30,000 have been accessed in this period (not including Student Moneymanuals).
Numbers online now outstrip those accessed in hard copy, which have remained steady with some bulk orders though
reducing amounts are taken in smaller batch sizes. Our Redundancy Moneymanual was the most popular manual for
download during 2009. The student project saw 400,000 student Moneymanuals distributed to young people going to
university in 2009.

Training

Demand for training increased notably during 2009. Rather than for individuals the majority of our training is to other
organisations, such as Housing Associations, Local Authorities and the Armed Forces, where the training is to equip their
own staff to assist their members who may be experiencing financial difficulties. We have a large scale arrangement to
provide training for the National Housing Association and in 2010 are expecting to add a number of other significant
training partners, including a new bespoke course for those working with people with mental health issues and learning
disabilities.

As well as full training for organisations we also frequently provide workshops, seminars, drop-in sessions and advisory

appointments for members of the public. This is normally through a partner organisation such as a council, an employer
or a housing provider.

Projects

'Better Thinking About Money’ Prison Project

After an initial print run of 100 courses was produced in late 2008 we had to do a reprint in late 2009 which is excellent
news. Feedback from those using the course has been strong with many prisons and other groups working with
offenders or other low educational attainment groups utilising some, if not always all, of the 20 hour NOCN accredited
material. As part of our 'Digging Deeper’ strategy in 2010 we will be looking for further avenues to roll-out the material as
well as providing high levels of support to those already using it.

Money Worries Project

Nationwide are now supporting the project which during 2009 saw 200,000 postcards distributed through SureStart
centres right across the UK and also included in Army payslips. The micro-site has been updated and now includes a
new section to help parents teach their children about money.

Debt Redemption and Money Advice (DRAMA)

In October 2009 Credit Action took over the provision of a Specialist Money Advice service from the CCCS as part of the
DRAMA project in South Wales. This project is overseen by the Welsh Co-Operative Centre and is bought into by nine
housing providers across South Wales. Providers can refer clients, typically with rent arrears and other debt issues, to
our Specialist Money Advisor who can then meet with them - including through home Vvisits - to provide advice as well as
help applying for grants or negotiating repayments. It is our aim to both consolidate this popular service in South Wales
and also to look to grow it across Wales and other parts of the UK.

Money Advice Map

It has previously been the case that a member of the public looking for money advice in their area has had to search a
number of organisations to discover their nearest face-to-face centre. This is unsatisfactory, especially given the low
levels of awareness of where to search. Credit Action often receives enquiries from people seeking information on where
to go. For this reason in 2009 we embarked on the creation, funded by CallCredit, of a Money Advice Map. This online
facility will allow people to enter their postcode and then provide them with details of their nearest centre, regardless of
the organisation. This will allow them to choose the most convenient and appropriate place to go and hopefully ensure
more people are getting free and independent advice. The site will launch in early 2010.

DebtCred

DebtCred is a charity with historic links to Credit Action. The charity provides financial education materials, training and
delivery into schools. In 2009 DebtCred ran into some organisational difficulties and approached Credit Action with a
view to a 'white-knight' merger. This process began in October 2009 and from 2010 DebtCred will cease to be an
independent charity and instead become a ring-fenced project within Credit Action. (www.debtcred.org.uk)
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Credit Action

Report of the Trustees
for the Year Ended December 31 2009

ACHIEVEMENT AND PERFORMANCE

External factors

2009 was a very grim year indeed from a financial point of view with Britain in a very deep recession caused by
unprecedented turmoil in the global financial system and significant difficulties with credit. This has had the effect of
raising the profile of us as an organisation as well as making it, on the whole, easier to argue for what we do. The impact
of this on individuals has been enormous; millions are struggling to make ends meet and struggling under the burden of
housing worries, repossession, unemployment, debt and financial hardship. This will not be a short lived issue.

Credit Action is well placed to respond to these circumstances and must work in anticipation of the ongoing effects being
long lasting and towards helping people learn from the experience to prevent such financial irresponsibility and hardship
wherever possible in the future - we do not want to be here again in twenty years time.

As an organisation we have been impacted somewhat by difficulties in raising funds and through the removal of
significant core and project funding during the year due to financial constraints at funders. However we have been
fortunate to weather this storm thus far and replace lost funding from a variety of sources. We must remain vigilant
however and this is a timely reminder to continue to practice what we preach with regard to prudent financial
management.

FINANCIAL REVIEW
Financial results

Overall income for the year amounted to £362,213 with a net expenditure for the period of £15,859. Net assets of the
charity amounted to £86,555 as of December 31 2009.

Principal funding sources

Much of the donated income of the organisation is historical and is received mainly monthly through bank standing
orders. Corporate support is normally agreed annually. Funding charities or sponsors agree projects which Credit Action
either manages or supports and make available the agreed funding.

Expenditure

We have been able to make considerable savings on office costs during 2009. This has been achieved through the
closing of our Lincoln office, with the remaining member of staff there moving to home working, and the relocation of our
London office to a shared space with the CCCS. The Foundation for Credit Counselling (FCC) is kindly covering the
costs of this location.

It has been the historical policy of the organisation to ensure that expenditure is closely linked to income and the
principle will continue in the future.

Reserves policy

It is the policy of the charity whereby the unrestricted funds not committed or invested in tangible fixed assets (the free
reserves) held, should equate to a minimum of three months of the unrestricted expenditure. During 2009, as funding
has been hard to come by and agreed funding has not materialised or withdrawn, we have been closer to this level than
normal. Whilst funding sources have been replaced we would ideally like to build reserves up again slightly, though not
at the cost of beneficiary focussed work.

Restricted funds are identified upon receipt and systems are in place to ensure they are protected and used for the
purpose specified.

FUTURE DEVELOPMENTS

Credit Action has, for an organisation of our size and resources, an extremely wide reach. This is wonderful and
something which we want to maintain. However we also want to marry this wide reach with a deep work, increasing not
just the number of, but impact on, our beneficiaries. This is at the heart of the 'Digging Deeper’ approach adopted during
2009 which will shape our work in the coming year. Due to this it is not anticipated that many new areas of work will be
taken on in the coming year, rather the focus will be on enhancing our existing activities and partnerships.

It is important therefore that Credit Action continues to make the best use of resources whilst retaining a prudent
approach to the financial affairs of the organisation. It is the aim of the charity to increase income, even in the current
climate, but we must be realistic about the prospect that this may be difficult to achieve and plan accordingly. Therefore
squeezing those resources we do have as hard as possible is critical.

We do not expect any significant changes in staffing, locations or organisational structure in the next twelve months.

Page 6



Credit Action

Report of the Trustees
for the Year Ended December 31 2009

STATEMENT OF TRUSTEES RESPONSIBILITIES

The trustees (who are also the directors of Credit Action for the purposes of company law) are responsible for preparing
the Report of the Trustees and the financial statements in accordance with applicable law and United Kingdom Generally
Accepted Accounting Practice.

Company law requires the trustees to prepare financial statements for each financial year which give a true and fair view
of the state of affairs of the charitable company and of the incoming resources and application of resources, including the
income and expenditure, of the charitable company for that period. In preparing those financial statements, the trustees
are required to

- select suitable accounting policies and then apply them consistently;

- observe the methods and principles in the Charity SORP;

- make judgements and estimates that are reasonable and prudent;

- prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
charitable company will continue in business.

The trustees are responsible for keeping proper accounting records which disclose with reasonable accuracy at any time
the financial position of the charitable company and to enable them to ensure that the financial statements comply with
the Companies Act 2006. They are also responsible for safeguarding the assets of the charitable company and hence for
taking reasonable steps for the prevention and detection of fraud and other irregularities.

STATEMENT AS TO DISCLOSURE OF INFORMATION TO AUDITORS

So far as the trustees are aware, there is no relevant information (as defined by Section 418 of the Companies Act 2008)
of which the charitable company's auditors are unaware, and each trustee has taken all the steps that they ought to have
taken as a trustee in order to make them aware of any audit information and to establish that the charitable company's
auditors are aware of that information.

AUDITORS
The auditors, Wright Vigar Limited, will be proposed for re-appointment at the forthcoming Annual General Meeting.

ON BEHALF OF THE BOARD:

B 17 /N

72 JUNE 2010
Date: ..o e B e
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Credit Action

Statement of Financial Activities
for the Year Ended December 31 2009

Period
1.4.08
Year Ended to
31.12.09 31.12.08
Unrestricted Restricted Total Total
funds funds funds funds
Note £ £ £ £
s
INCOMING RESOURCES
Incoming resources from generated funds
Voluntary income 2 255,819 22,250 278,069 340,573
Investment income 3 699 - 699 1,756
Incoming resources from charitable activities 4
Core Activities 83,445 - 83,445 31,725
Total incoming resources 339,963 22,250 362,213 374,054
RESOURCES EXPENDED
Costs of generating funds
Costs of generating voluntary income 5 30,336 - 30,336 11,329
Charitable activities 6
Core Activities 280,124 62,619 342,743 374,008
Governance costs 8 4,993 - 4,993 3,525
Total resources expended 315,453 62,619 378,072 388,862
NET INCOMING/(OUTGOING) RESOURCES
before transfers 24,510 (40,369) (15,859) (14,808)
Gross transfers between funds 16 (2,116) 2,116 - -
Net incoming/(outgoing) resources 22,394 (38,253) (15,859) (14,808)
RECONCILIATION OF FUNDS
Total funds brought forward 55,118 47,296 102,414 117,222
TOTAL FUNDS CARRIED FORWARD 77,512 9,043 86,555 102,414

CONTINUING OPERATIONS
All incoming resources and resources expended arise from continuing activities.
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Credit Action

Notes to the Financial Statements
for the Year Ended December 31 2009

ACCOUNTING POLICIES

Basis of preparing the financial statements

The financial statements have been prepared under the historical cost convention, in accordance with the
Statement of Recommended Practice (SORP), "Accounting and Reporting by Charities" published in March 2005
and applicable accounting standards.

Accounting convention
The financial statements have been prepared under the historical cost convention, the Companies Act 2006 and
the requirements of the Statement of Recommended Practice, Accounting and Reporting by Charities.

Incoming resources

All incoming resources are included on the Statement of Financial Activities when the charity is legally entitled to
the income and the amount can be quantified with reasonable accuracy. For legacies, entitlement is the earlier of
the charity being notified of an impending distribution or the legacy being received.

All grants and voluntary income are accounted for gross when receivable, as long as they are capable of financial
measurement.

Payments made directly by a funder on behalf of the charity have been recognised in the accounts for this period
at their actual value to the charity. Previously no direct payments where recognised.

Resources expended
Resource expended as shown as gross and an accrual adjustment has been made for all known liabilities at the
year end.

The majority of costs are directly attributable to specific activities. Certain shared costs are apportioned
according to time spent or area occupied.

Direct charitable expenditure comprises salaries, costs of publications produced and other expenditure arising
from the charity’s core activities.

Fundraising and publicity expenditure comprises all costs associated with promoting and supporting the charity.
Management and administration expenditure comprises salaries and overhead costs arising from the charity's
central management not allocated to other activities, that is, the costs of the management of the charity's assets,
organisational management and administration and compliance with constitutional and statutory requirements.
Allocation and apportionment of costs

Tangible fixed assets
Depreciation is provided at the following annual rates in order to write off each asset over its estimated useful life.

Fixtures and fittings -25% on reducing balance
Computer equipment -33.33% Straight line
Stocks

Stocks are valued at the lower of cost and net realisable value, after making due allowance for obsolete and slow
moving items.

Taxation
The charity is exempt from corporation tax on its charitable activities.
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Credit Action

Notes to the Financial Statements - continued
for the Year Ended December 31 2009

ACCOUNTING POLICIES - continued

Fund accounting
General funds are unrestricted funds which are available for use at the discretion of the trustees in furtherance of
the general objectives of the charity and which have not been designated for other purposes.

Designated funds comprise unrestricted funds that have been set aside by the trustees for particular purposes.
The aim and use of each designated fund is set out in the notes to the financial statements.

Restricted funds are funds which are to be used in accordance with specific restrictions imposed by donors or
which have been raised by the charity for particular purposes. The costs of raising and administering such funds
are charged against the specific fund. The aim and use of each restricted fund is set out in the notes to the
financial statements.

Endowment funds represent those assets which must be held permanently by the charity, principally investments.
Income arising on the endowment funds can be used in accordance with the objects of the charity and is included
as unrestricted income. Any capital gains or losses arising on the investments form part of the fund. Investment
management charges and legal advice relating to the fund are charged against the fund.

VOLUNTARY INCOME

Period
1.4.08
Year Ended to
31.12.09 31.12.08
£ £
Gifts 100,819 102,673
Grants 177,250 237,900
278,069 340,573
Grants received, included in the above, are as follows:
Period
1.4.08
Year Ended to
31.12.09 31.12.08
£ £
Provident Financial 30,000 23,000
Cattles plc 40,000 60,000
Co-operative Bank - Prison Project - 9,900
Foundation for Credit Counselling 55,000 45,000
Royal Navy 10,000 10,000
Army Central Fund 20,000 20,000
County Trust 1,000 -
Other - 4,000
Cattles - Student Guide - 50,000
Goldsmiths Company 2,000 3,000
Persula Foundation - 3,000
International Personal Finance - Polish Guide - 10,000
Call Credit 10,000 -
Adnams Charity 1,250 -
Nationwide Building Society 8,000 -
177,250 237,900
INVESTMENT INCOME
Period
1.4.08
Year Ended to
31.12.09 31.12.08
£ £
Deposit and current account interest 99 1,756
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Credit Action

Notes to the Financial Statements - continued
for the Year Ended December 31 2009

INCOMING RESOURCES FROM CHARITABLE ACTIVITIES

Period
1.4.08
Year Ended to
31.12.09 31.12.08
Activity £ £
Sale of books Core Activities 19,420 21,969
Other charitable activities Core Activities 27,623 2,600
Income from courses Core Activities 14,513 3,830
Management charges Core Activities 21,889 3,326
83,445 31,725
COSTS OF GENERATING VOLUNTARY INCOME
Period
1.4.08
Year Ended to
31.12.09 31.12.08
£ £
Staff costs 26,081 7,820
Sundries 620 -
Newsletter 3,635 2,003
Donor reception - 1,506
30,336 11,329
CHARITABLE ACTIVITIES COSTS
Direct costs  Support costs Totals
(See note 7)
£ £ £
Core Activities 234,972 107,771 342,743
SUPPORT COSTS
Management
£
Core Activities 107,771
Support costs, included in the above, are as follows:
Period
1.4.08
Year Ended to
31.12.09 31.12.08
Core Activities Total activities
£ £
Wages 84,818 58,747
Insurance 1,188 1,127
Light and heat 505 585
Telephone 497 1,233
Postage and stationery 2,794 2,349
Sundries 422 971
Other costs 16,122 23,909
Depreciation of tangible and heritage assets 1,425 1,934
107,771 90,855
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10.

11.

Credit Action

Notes to the Financial Statements - continued
for the Year Ended December 31 2009

GOVERNANCE COSTS

Period
1.4.08
Year Ended to
31.12.09 31.12.08
£ £
Consultancy 120 120
Legal fees 1,363 -
Auditors’ remuneration 3,510 3,405
4,993 3,525
NET INCOMING/(OUTGOING) RESOURCES
Net resources are stated after charging/(crediting):
Period
1.4.08
Year Ended to
31.12.09 31.12.08
£ £
Auditors’ remuneration 3,510 3,405
Depreciation - owned assets 1,425 1,934

TRUSTEES' REMUNERATION AND BENEFITS

There were no trustees’ remuneration or other benefits for the year ended December 31 2009 nor for the period
ended December 31 2008.

Trustees' Expenses

There were no trustees’ expenses paid for the year ended December 31 2009 or for the period ended December
31 2008.

Mr M Hurlston is a director of Hurlstons who supply services to the charity. These services amounted to £339
(December 2008 :£25,609) during the year. The transactions were deemed to be at market value and conducted
at arms length.

STAFF COSTS

Period

1.4.08

Year Ended to

31.12.09 31.12.08

£ £

Wages and salaries 246,132 154,687
The average monthly number of employees during the year was as follows:

Period

1.4.08

Year Ended to

31.12.09 31.12.08

Core activities 8 7

Support 2 2

10 9

No employees where paid more than £60,000 pro rata for the year ended December 31 2009.
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13.

14.

15.

Credit Action

Notes to the Financial Statements - continued
for the Year Ended December 31 2009

TANGIBLE FIXED ASSETS
Fixtures and

fittings
£

COST
At January 1 2009 5,130
Additions -
Disposals (385)
At December 31 2009 4,745
DEPRECIATION
At January 1 2009 3,369
Charge for year 344
At December 31 2009 3,713
NET BOOK VALUE
At December 31 2009 1,032
At December 31 2008 1,761

STOCKS

Stocks

DEBTORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

Trade debtors
Other debtors

CREDITORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

Trade creditors
Accruals and deferred income
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Computer
equipment
£

8,707
1,572

10,279

8,150
1,081

9,231

1,048

2009

9,702
2,033

11,735

2009
£

9,265
3,975

13,240

Totals
£

13,837
1,572

(385)
15,024

11,519
1,425

12,944

2008

4,076
9,289

13,365

2008

£

7,123
61,982

69,105




16.

Credit Action

Notes to the Financial Statements - continued
for the Year Ended December 31 2009

MOVEMENT IN FUNDS

Unrestricted funds
General fund

Restricted funds

Cattles - Student Guide

Money Worries Project

Community Foundation for Leeds Project
HBOS Foundation Project

Spendometer Project

Springback Project

Goldsmiths Company

Persula Foundation

International Personal Finance - Polish Guide
Call Credit Money Advice

Adnams Charity

TOTAL FUNDS

At1.1.09
£

55,118

25,435

323

54
1,573
16,075
1,016
113
2,707

47,296

102,414

Net movement in funds, included in the above are as follows:

Unrestricted funds
General fund

Restricted funds

Cattles - Student Guide

Money Worries Project

Goldsmiths Company

Persula Foundation

International Personal Finance - Polish Guide
Call Credit Money Advice

Adnams Charity

Community Foundation for Leeds Project
HBOS Foundation Project

Spendometer Project

Springback Project

TOTAL FUNDS

Transfers between funds

Net movement Transfers
in funds between funds At 31.12.09
£ £ £
24,509 (2,116) 77,511
(25,435) - -
(17,360) 18,022 662
(323) - -
(54) - -
(1,573) - -
(169) (15,906) -
(158) - 858
(113) - -
(2,707) - -
6,274 - 6,274
1,250 - 1,250
(40,368) 2,116 9,044
(15,859) - 86,555
Incoming Resources  Movement in
resources expended funds
£ £ £
339,963 (315,454) 24,509
- (25,435) (25,435)
9,000 (26,360) (17,360)
2,000 (2,158) (158)
- (113) (113)
- (2,707) (2,707)
10,000 (3,726) 6,274
1,250 - 1,250
- (323) (323)
- (54) (54)
- (1,573) (1,573)
- (169) (169)
22,250 (62,618) (40,368)
362,213 (378,072) (15,859)

A balance of £18,022 has been transferred from general unrestricted funds to Money Worries Project this being
the opening balance on the project. This fund had previously been included in general unrestricted funds
however the project has now been confirmed as restricted.
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17.

Credit Action

Notes to the Financial Statements - continued
for the Year Ended December 31 2009

RELATED PARTY DISCLOSURES

During the previous period the charity was consolidated with the Consumer Credit Counselling Service charity
(CCCS). The Foundation for Credit Counselling is the umbrella charity.

CCCS provided grant funding to the charity amounting to £55,000 (December 2008: £45,000) of which £Nil
(December 2008: £5,000) was accruing at the year end.

CCCS also paid the salary and expenses of an employee seconded to the charity. These cost were then
recharged to the charity amounting to £5,710 (December 2008: £16,900) for the year.
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Credit Action

Detailed Statement of Financial Activities
for the Year Ended December 31 2009

INCOMING RESOURCES

Voluntary income
Gifts
Grants

Investment income
Deposit and current account interest

Incoming resources from charitable activities
Sale of books

Other charitable activities

Income from courses

Management charges

Total incoming resources

RESOURCES EXPENDED

Costs of generating voluntary income
Wages

Sundries

Newsletter

Donor reception

Charitable activities

Wages

Telephone

PR and media

Purchases

Research

Conference expenses
Project expenditure
Subscriptions

Motor, travel and subsistence
Stewardship support (volunteer programme)

Governance costs
Consultancy

Legal fees

Auditors’ remuneration

Support costs
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Period
1.4.08
Year Ended to
31.12.09 31.12.08
£ £
100,819 102,673
177,250 237,900
278,069 340,573
699 1,756
19,420 21,969
27,623 2,600
14,513 3,830
21,889 3,326
83,445 31,725
362,213 374,054
26,081 7,820
620 -
3,635 2,003
- 1,506
30,336 11,329
135,233 88,120
497 1,236
326 13,894
30,638 24,498
3,500 3,439
95 5,343
75,013 90,625
346 207
4,324 3,749
(15,000) 52,042
234,972 283,153
120 120
1,363 -
3,510 3,405
4,993 3,525

This page does not form part of the statutory financial statements



Management

Wages

Insurance

Light and heat
Telephone

Postage and stationery
Sundries

Recruitment and training
Indemnity insurance
Motor, travel and subsistence
Computer expenses

Rent

Repairs and maintenance
Fixtures and fittings
Computer equipment

Total resources expended

Net expenditure

Credit Action

Detailed Statement of Financial Activities
for the Year Ended December 31 2009
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Period

1.4.08

Year Ended to
31.12.09 31.12.08

£ £

84,818 58,747
1,188 1,127
505 585

497 1,233
2,794 2,349
422 971

240 150

261 261

924 374

711 1,193
12,661 21,333
1,325 598
344 407
1,081 1,527
107,771 90,855
378,072 388,862
(15,859) (14,808)
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