Your address

Date

Dear Sir/Madam

Account/agreement number

I am experiencing financial difficulties because.....................................

I enclose a copy of my financial statement from which you will see that after meeting essential expenditure there is no available income with which I can make you an offer except a token payment of £1 a month as a gesture of goodwill. I enclose the first payment and ask that you send me a payment book.

If my circumstances improve in the future I will contact you again but in the meantime will you freeze the interest charges and consider whether you will write off the debt?

Yours faithfully

