
Striking numbers

Inflation 19 year high
RPI inflation increased to 5.3%
2.51m unemployed
highest number in 16 years
757,000
unemployed for > 12 months
9,562
number of new debt problems
dealt with by CAB each day
£57,915
average household debt
(including mortgages)
£186m
personal interest paid in UK
daily
every 13.4 minutes
a property is repossessed
every 51 seconds
someone will be declared
insolvent or bankrupt
£378,100,000
daily increase in Government
national debt (PSDN)

Debt Facts and Figures - Compiled June 2010

Total UK personal debt

Total UK personal debt at the end of April 2010 stood at £1,460bn. The twelve-month
growth was 0.8%. Individuals owe more than what the whole country produces in a
year.

Total lending in April 2010 rose by £0.4bn; secured lending increased by £0.5bn in the
month; consumer credit lending decreased by £0.1bn (total lending in Jan 2008 grew by
£8.4bn).

Total secured lending on dwellings at the end of April 2010 stood at £1,239bn. The
twelve-month growth rate fell to 0.9%.

Total consumer credit lending to individuals at the end of April 2010 was £221bn. The
annual growth rate of consumer credit fell by 0.2% to - 0.1%.

Average household debt in the UK is ~ £8,761 (excluding mortgages). This figure
increases to £18,252 if the average is based on the number of households who actually
have some form of unsecured loan.

Average household debt in the UK is ~ £57,915 (including mortgages).
If you add to this the March 2010 budget report figure for public sector net debt
(PSND) expected in 2014-15 (excluding financial interventions) then this figure
rises to £113,709 per household.

Average owed by every UK adult is ~ £30,228 (including mortgages). This is 126%
of average earnings.
Average outstanding mortgage for the 11.1m households who currently have mortgages now stands at ~ £108,809.

Britain's interest repayments on personal debt were £67.9bn in the last 12months. The average interest paid by
each household on their total debt is approximately £2,695 each year. According to PwC the average household will
need to spend approximately 15% of net income purely to service the interest payments arising from this debt.

Average consumer borrowing via credit cards, motor and retail finance deals, overdrafts and unsecured personal loans
has risen to £4,573 per average UK adult at the end of April 2010.
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Statistical Sources - Unless otherwise indicated statistics in the “Total UK personal debt” section are calculated by Credit Action - primarily using the
Bank of England's debt figures.

Today in the UK:
 The average household debt will increase by £0.10 today (it grew by £11.11 a day in January 2008)
 391 people everyday of the year will be declared insolvent or bankrupt. This is equivalent to 1 person every

51 seconds during the working day.
 Citizen Advice Bureaus dealt with 9,562 new debt problems every day in England and Wales
 The average cost of raising a child from birth to the age of 21 is £26 a day.
 1,000 people are seeking some form of formal debt rescheduling every working day.
 230,137 unsolicited telephone calls made to UK consumers daily by debt management and personal loan

companies
 In the last 12 months consumers saved an average of £2.76 every day
 2,000 Consumer County Court Judgements (CCJs) were issued every day in the first 3 months of 2009
 107 properties were repossessed every day during Q1 2010
 Unemployment increased by 764 people every day during 12 months to end March 2010.
 1,940 people reported they had become redundant every day during 3 months to end March 2010.
 273 young people (18 – 24s) have become a NEET (not in education, employment or training) every day

during the last 3 months.
 £378,100,000 is the amount that the Government Public Sector net debt (PSDN) will grow today (equivalent

to £4,376 per second).
 £121,640,000 is the interest the Government has to pay each day on the UKs net debt of £893.4bn. This is

projected to be £114m a day (£41.6bn) in 2010 – 2011 financial year.
 203 mortgage possession claims will be issued and 158 mortgage possession orders will be made today
 363 landlord possession claims will be issued and 238 landlord possession orders will be made today.
 The UK population is projected to grow by 1,178 people a day over the next decade
 21.9m plastic card purchase transactions will be made today with a total value of £1.05bn.
 8.1m cash withdrawals will be made today with a total value of £530m
 The average car will cost £15.13 to run today

Other key national statistics:

The UK economy has grown by 0.3% in the first three months of 2010.

Ernst & Young ITEM Club quarterly report said GDP is forecast to grow by 2.7% next year and 3.4% in 2012, powered
initially by exports and then investment. However, prospects for this year remain poor, with output growth likely to be
about 1%.



There were 5.9 million working age benefit claimants at November 2009. This is an increase of 453,000 in the year.

UK base rate fell to a 315 year low when the official bank rate was reduced to 0.5% on 5th March 2009 and has
been held at that level for 13 months in a row.

There were 4,082 compulsory liquidations and creditors’ voluntary liquidations in total in England and Wales in the first
quarter of 2010 (on a seasonally adjusted basis). This was a decrease of 17.8% on the same period a year ago. In the
twelve months ending Q1 2010, approximately 1 in 120 active companies (or 0.8%) went into liquidation.
Additionally, there were 1,343 other corporate insolvencies in Q1 2010 (not seasonally adjusted) comprising 356
receiverships, 783 administrations and 204 company voluntary arrangements. In total these represented a decrease of
24.7% on the same period a year ago.

In April 2010 the public sector net debt (PSND) was £893.4bn, equivalent to 62.1% of gross domestic product and
equivalent to ~ £35,452 per household. PSND has increased £138bn in 12 months (equivalent to a growth of
£4,376 per second or £5,476 per household). Net borrowing for the month was £10.0bn. The interest paid on this
debt by the Government in April 2010 was £3.7bn which is equivalent to ~ £1,762 per household / annum.

According to the UK 2010 Budget report the public sector net debt (PSND), including unrealised losses from financial
sector interventions, increases over the period to 2014-15 to £1,406bn (£55,794 per household) which is 74.9% of
GDP.

Unfunded pension promises made to past and present UK public sector workers now amount to almost £1.2 trillion,
according to Towers Watson.

The number of unemployed people in the three months to March 2010 was 2.51 million (8.0%) - the highest
figure since the three months to December 1994. This is up 53,000 from the previous three months and up
279,000 (764 a day) over the year. 177,000 people (1,940 a day) reported they had become redundant in the three
months up 9,000 from the previous three months and down 123,000 from a year earlier.

The number of people unemployed for more than 12 months increased by 94,000 over the quarter to reach
757,000. The number of inactive people of working age increased by 88,000 over the quarter to reach a record
high of 8.17 million.

The claimant count in April 2010 was 1.52 million, down 27,100 on the previous month and up 11,300 on a year earlier.
There is a gap of 990,000 between the number of people who are currently unemployed and the number of people
claiming Jobseeker’s Allowance benefit.

In the year to April, the consumer prices index (CPI) rose by 3.7%, up from 3.4% in March. The Retail Prices Index
jumped from 4.4% in March to a 19-year high of 5.3% in April 2010.

New car registrations rose 11.5% in April to 148,793, a tenth successive monthly increase.

UK retail sales values decreased -2.3% on a like-for-like basis and fell -0.2% on a total basis, from April 2009.

Servicing Debt: Despite the nation officially being out of recession, a study by Clydesdale and Yorkshire Banks
has revealed that the ongoing financial effects of the recession are having a disruptive impact on family relationships.
The Banks' research found that as well as over one million families arguing more, almost two million families say that
they feel under severe strain on a daily basis due to money worries and financial pressures.

Citizens Advice Bureaux across England and Wales advised people on 7.1m new issues in the 2009/10 period, up
18% on the previous year (April 2008-March 2009). Debt is still the biggest area of advice, making up 34% of all
enquiries, closely followed by Benefits at 29%. Both issues saw an increase in enquiries compared to last year: Debt
was up 23% (2.4m enquiries) and Benefits up 21% (2m enquiries). Citizens Advice Bureaux in England and Wales are
currently dealing with 9,562 new debt problems every working day.

The Insolvency Service said there were 35,682 individual insolvencies in England and Wales (391 people a day or 1
every 3.68 minutes) in the first quarter of 2010 on a seasonally adjusted basis. This was an increase of 0.3% on the
previous quarter and an increase of 17.9% on the same period a year ago. These are currently at the highest levels
on record.

However, there remains something of a ‘debt iceberg’ with many more people in unrecorded Debt Management Plans
which are not included in today’s statistics. According to estimates by R3 this could amount to 500,000 people, more
than double the number in formal insolvency procedures. Below them, under the waterline are another 574,000 who
are struggling financially but have contacted their creditors informally. More worrying are another group further down
comprising of 961,000 individuals who are struggling with debts but have not sought help. This group could find
themselves in formal insolvency procedures unless they take swift action.



Mortgage lenders took 9,800 properties into possession in Q1 2010 – 7.5% lower than Q4 2009 according to the
Council of Mortgage Lenders. This equates to 107 properties being repossessed every day or 1 property being
repossessed every 13.4 minutes.

In terms of payment difficulties, 186,300 mortgages ended Q1 2010 with arrears equivalent to at least 2.5% of the
outstanding mortgage balance. This was 2.5% lower than at the end of Q4 2009.

The FSA estimate that at the end of 2009 there were 378,000 loan accounts in reportable arrears (> 1.5% of
current loan balance), a decrease of 4% from Q3 and is similar to the level at the end of 2008. At the end of 2009,
loans in arrears represented 3.42% of the value of the residential loan book.

CCCS Debt Remedy, the charity's online debt counselling tool, had 86,444 unique users in the first three months of
2010, which is over half the total number of users for the whole of 2009. Last year, 152,872 people used it for help with
their debts, almost two-thirds more than in 2008.

Total household wealth in the UK has increased by over five times in "real" terms (i.e. after allowing for retail price
inflation) over the past 50 years, Halifax research shows. There has been an increase from £1,251bn in 1959 to an
estimated £6,316bn in 2009 in today's prices. Net housing equity is £2,519bn and net financial assets (such as
savings, pensions and shares) is £3,797bn.

The Department for Business, Innovation and Skills estimate that in the UK, one person in ten is struggling to manage
his or her debts.

Research from Scottish Widows reveals that although the UK may officially be out of recession, Brits are still feeling
financially insecure due to a lack of time and money to focus on their financial futures. Of those surveyed 22% said
they were in too much debt to feel secure. A further fifth (22%) have decided to adopt an "ostrich" mentality by burying
their heads in the sand - saying they simply try not to think about their finances on a day to day basis.

Consumer Credit Counselling Service (CCCS) said over 93,000 people called it for help with their debts in quarter one
2010. This compares to 69,432 for the same period in 2009. Receiving a record 335,323 calls to its helpline in 2009,
CCCS says that it expects the number for 2010 to be even higher.

In 2008 the amount of outstanding household debt in the UK was almost six times greater than it was in 1987 whereas
household disposable income increased by threefold during the same period.

The number of people declared bankrupt in England and Wales aged between 35 and 44 increased from 6,358 in
2000 to 20,366 in 2008.

More than a fifth (21%) of UK residents currently in debt are lying to their partner about the amount of cash they owe
according to a report from the Post Office.

uSwitch estimate that every month, 5.4m adults (11%) spend more than they earn, 13m (26%) just break even and
26m (53%) have less than £100 left in their bank account when all else has been paid.

Research from moneysupermarket.com has found that 10% of British adults (5m) are permanently overdrawn. In
addition to this, a further 12% drop into the red five times or more a year.

Plastic card / Personal Loans: Almost 5m UK adults admit regularly using their credit card to pay household
bills, research from moneysupermarket.com has found, while a further 2.5m withdraw money using their cards.

R3 estimate that 78% of insolvency practitioners believe that consumers view spending on store cards as less ‘real’
than spending in cash and so unwittingly go over budget.

Shelter estimate that more than one million householders have used credit cards to pay their mortgage or rent in the
last 12 months.

According to the BBA the proportion of balances bearing interest is 67%.

Total credit card debt in April 2010 was £60.1bn. The UK collective credit limit on credit cards is £158bn, which is an
average credit card limit of £5,129 per person.

The average interest rate on credit card lending is currently 18.5%, which is 18.0% above base rate (0.5%).

There were 146.3m debit, credit or charge cards in circulation in the UK at the end of 2008 according to APACS. An
average 254 plastic card purchases were made in the UK every second during Q3 2009 using debit and credit



cards (equal to £12,367 /second). 94 cash withdrawals were made every second (equal to £6,233 / second) from UK’s
63,400 cash machines during Q3 2009.

There are more credit cards in the UK than people according to APACS. At the end of 2008 there were 71.3m credit
and charge cards in the UK compared with around 60 million people in the country.

Young people - the IPOD generation: The proportion of 18-24 year olds not in education, employment or
training (NEET) at the end Q1 2010 was 837,000 (17.6%). The proportion of 16-18 year NEETs stood at 195,000
(10.1%) at the end of Q1 2010. The total of 16 – 24 classed as NEETS now stands at 927,000.

Engage Mutual research shows that 68% give their children pocket money and that most British parents haven't
reduced the amount they give, despite the credit crunch. Only 7% stated they are giving less than last year. On
average mums and dads give £4.08 a week pocket money.

Children spend £383 a year on technology to maintain their lifestyle in the entertainment age, according to new
research from Halifax. This includes computer games and equipment, mobile phones and music downloads.

Children are becoming increasingly interested in their own finances and money management arrangements, according
to research from Halifax. This increased awareness in financial matters has led children to believe that they should be
responsible for their own money and financial arrangements at 13 years of age. 69% of children would like to receive
financial education and advice from their parents at home, followed by 18% from teachers at school.

Almost half (47%) of parents with children over 16 have given or loaned money to their adult children or
grandchildren; this is a drop of 9% from 2009, but the average ‘Savings Sap’ is £13,660 (up from £11,800 last year),
revealing those parents able to give are being forced to give more as their children struggle. 35% said the money was
used for day to day spending and living expenses and 38% needed the parental handouts to pay off debt.

Research from money.co.uk, has revealed that 31% of parents borrowed money from their kids at least once
during 2009. On average, piggy-bank raiding parents borrowed £15 at a time, which equates to just under £54m
loaned to the Bank of Mum and Dad over the course of the year.

The unemployment rate for 18 to 24 year olds increased 56,000 (8.3%) in the last 12 months to reach 734,000. This
means that 17.9% of all 18 to 24 year olds are unemployed. 351,000 (48%) have been unemployed for > 6 months.

The UK's largest survey of student finance, published by Push.co.uk, reveals that students who started at university
last year can expect to owe nearly £21,200 by the time they leave and new students should reckon on at least £2,000
more than that.

Pensioners / Pensions: More than 33 million (68% of UK adults) intend to work beyond their current standard
retirement age, according to Aviva's latest Real Retirement Report.

There are 8.6m pensioner units in the UK (single pensioners over state pension age or pensioner couples, married
or cohabiting pensioners, where one or more are over state pension age). Pensioner units on average received £406 a
week in gross income in 2008-09 compared with a gross income of £644 for the working age benefit units.

At November 2009, there were 12.6m people of state pension age claiming a DWP benefit, an increase of 250,000
since November 2008. Of these, 66% were claiming State Pension (SP) only.

By 2011, there will be almost 18 million people in the UK who are over 55. Aviva's Real Retirement Report reveals that
while many over 55s have significant financial concerns, those approaching retirement have finances in far worse
shape than those either aged 65 - 74 or over 75. Pre-retirees (55 - 64) have the lowest savings (£8,593), lowest
incidences of home ownership (76%) and largest average mortgages (£16,694). Two fifths (40%) of pre-retirees save
nothing per month and one fifth (20%) still owes more than £75,000 on their mortgage.

There are currently 398,000 elderly people in residential care. In the UK the average annual fee for a single room
in a private residential home is £24,492, and for a nursing home it is £35,100.

The number of people aged 50+ out of work is 390‚000‚ which is a decrease of 1.2% over the last quarter and an
increase of 12.5% (43‚000) over last year. The number of people over state pension age in work continues to rise –
with an increase of 18,000 in the three months to the end of March to 1.428 million, a rise of 78,000 (5.8%) over the
previous year.

On average someone who requires care in a residential care home may expect to pay in the region of £25,000 per
annum.



Housing: According to the Department for Communities and Local Government (DCLG) the average house price in
the UK in March 2010 now stands at £205,598 (£212,266 in England). UK annual house price inflation increased by
9.7%. Annual house price inflation in London increased by 15.6%.
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The average Mortgage Interest rate is 3.67%.

Homeowners rate buying a house as more stressful than having a child. House buying tops the table of ‘most
stressful life experiences' with one in four (24%) homeowners finding it the most demanding and stressful thing they
have done, according to research from Unbiased.co.uk.

Gross mortgage lending declined to an estimated £10.2bn in April, down 12% from £11.6bn in March and 1% from
£10.3bn in April 2009, according to the Council of Mortgage Lenders. This is the lowest April total since 2000 (£9.3bn).

Halifax said house prices were broadly flat in April, declining by just 0.1%. This followed a 1.0% increase in March.
House prices in April were 6.6% higher on an annual basis.

The Royal Institution of Chartered Surveyors (RICS) said there were an average of 17.4 completed sales per surveyor
during the last 3 months.

Rightmove has measured a substantial jump in unsold stock per estate agency branch, increasing from 68 to 71 in the
last month. As a result of this flush of competition, fresh sellers muted their asking price demands somewhat, with a
seasonally low rise of 0.7% (£1,622).

According to the NAEA the number of house-hunters registered per branch increased from 274 in March to 278 in
April. The number of sales agreed per branch stayed largely the same as in March with an average of 8 in April. The
average number of properties available for sale per branch increased from 60 in March to 62 in April.

House purchase mortgage approval numbers in April were 35,729. The average loan approved for house purchase in
April was £146,700.

Existing home sales across the United States (including single-family, townhomes, condominiums and co-ops)
increased 7.6% over last month and rose 22.8% year on year in April 2010. The average price increased 4% year on
year to $173,100. RealtyTrac® said there were a total of 333,837 foreclosure filings — default notices, auction sale
notices and bank repossessions — were reported on  U.S. properties in April 2010, a 9% decrease in total properties
from last month and a 2% decrease in total properties from April 2009. The report also shows that one in 387 of all U.S.
housing units received at least one foreclosure filing in April 2010.



Housing First Time Buyers (FTB) & Buy-to-let: The average house price in the UK in March 2010 for first
time buyers now stands at £151,749 which is an annual increase of 12.6%.

At the end of March, the number of buy-to-let loans with arrears of more than 1.5% of the mortgage balance totalled
19,300 (1.56% of all buy-to-loans), compared with 20,700 (1.69% of loans) at the end of 2009. The number of buy-to-
let properties taken into possession in the Q1 2010 totalled 1,400, an increase from 1,200 taken into possession in the
preceding three months but unchanged from the total a year ago.

Figures from GfK Financial reveal that 347,000 people took out a mortgage for the very first time in the last year,
100,000 fewer than the previous low in February 1993. This compares with a high of more than 700,000 in 2004/5 and
an average of 561,000.

Over the three month period to April, tenant demand for residential property continued to rise and did so at the fastest
pace seen since January 2009 according to the Royal Institution of Chartered Surveyors (RICS). The number of
landlords seeking to sell their property at the end of a lease has risen over the quarter to 5.2%; indeed it is the first time
since Q1 2008 that the figure has risen above the long run average of 5%.

A YouGov survey, commissioned by the National Housing Federation, revealed that 86% of 18-30 year-olds, who do
not own their own home, could not currently afford to buy a home if they wanted to, despite recent falls in house
prices. A massive 83% of 18-30 year-olds, also thought buying a home was now more a dream than a reality for young
adults.

The typical first-time buyer deposit in March was 24% (£36,507). The average first-time buyer borrowed 3.22 times
their income and the average first-time buyer loan was £115,607.

Money Education: Research by NatWest's 2010 MoneySense Research Panel reveals that the recession has had
a profound, and encouraging, impact on the attitudes, beliefs and behaviours of British teenagers around money. It
shows that, compared to 12 months ago, they are now significantly more considered now in how they plan, budget,
spend and save. As many as 67% of young people surveyed thought their money management skills had improved
from last year.

The number of households without bank accounts has been cut by half. The latest report on access to banking by the
Financial Inclusion Taskforce shows that the number has fallen from 2 million in 2003/04 to less than 900,000 in
2007/08. The proportion of low-income households without a bank account has fallen sharply in recent years, from 20–
25 per cent in the mid-1990s to 4 per cent in 2007–08

In a disturbing reflection of attitudes towards planning and financial literacy in the UK, more than a quarter of Brits
are relying on winning the Lottery to help improve their financial situation. This is compared to just one in 20 who
will seek professional help to improve their finances, according to a YouGov survey commissioned for Financial
Planning Week 2009. The survey also found that:

 More than half of Brits said they were struggling to some degree to keep up with bills and credit commitments
at the moment. However, on a positive note, only five per cent were actually falling behind.

 43% of people often or sometimes struggle to make it to the next payday.
 Only a quarter of people (26%) have a budget they follow regularly
 Only 31% have made a Will, with 49% of those without one saying it’s because they’ve just not got round to

doing it yet

63% of the population are more aware of their finances and are making an increased effort to look after their
accounts as a result of the credit crunch, according to research by NS&I.

Spending: Research by Santander Cards reveals that the bride and groom aren't the only ones splashing out on the
big day, with the average guest spending an astonishing £380 in the run up to and during the day, equating to a
national spend of £10.45 billion.

Figures from moneysupermarket.com show that Britons use an average of 2.4 million discount vouchers for goods and
services every day - an increase of 25% on last year.

The annual survey from insurance and investment group LV= on the Cost of a Child, now in its seventh year, shows
that, for the first time, parents are likely to have to shell out more than £201,000 on raising a child from birth to the age
of 21. This equates to £9,610 a year, £800 a month or £26 a day.

Britons believe their average outgoings to be £892 per month. The reality is they're spending £486 more than this
at £1378 per month according to the Reality Gap Report, commissioned by Bright Grey. If push came to shove, four in
10 people (43%) think they could use their savings to cover the bills if they lost their income source but the report
reveals 38% of the UK's working population could not survive beyond one month on their savings alone.



The average new family car now costs £5,523 annually to keep on the road, equating to £106 per week or 46p
per mile.

Weddingplan estimates that couples looking to get married in 2009 can expect to pay a huge £21,089 on their big day.

Savings: This winter, the amount of money the population is saving has decreased to its lowest level for over
two years, according to NS&I's Savings Survey. On average, the British public is now setting aside 6.25% (£81.94) of
their monthly take-home income. This figure has fallen consistently since this time last year (6.48%), and is at its lowest
level since summer 2007 (6.22%). Fewer people say they are regularly saving money this quarter. Over the past
five years, this figure has fluctuated between 47% and 55%, but this winter it has fallen to 44%, one of the
lowest ever recorded levels.

56% said that they had met or had exceeded the savings goals they had set themselves in the past year according to
the Scottish Widows fourth annual Savings and Investments Report. This year those who said they are currently saving
nothing doubled from 20% last year (2009) to 37%.

Research from Aviva estimates that without further borrowing, the average British household could get their hands on
only £914 of disposable cash, less than two weeks of the average weekly household expenditure of £471. One in four
(24%) of British households say they could only access £100 without further borrowing.

Compiled monthly by Richard Talbot. richardtalbot@creditaction.org.uk. If you would like to
receive regular monthly updates of these statistics then please register using the “Register
to receive Debt Statistics” link at http://www.creditaction.org.uk/debt-statistics.html  Note:
new / changed statistics are at the start of each section.

Extracts of these debt statistics and figures may be reproduced subject to the following conditions;

 No commercial or financial gain is made from the reproduction.
 Acknowledgement of Credit Action as the provider of the information is mentioned in the reproduction.

Where the above criteria cannot be realised, application should be made to Credit Action.
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